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Background

● Empower to Protect existed since March 2020, when the first 
state of emergency was declared in Portugal.

● To collect, analyse, synthesise and transmit reliable scientific 
knowledge on preventive measures for the transmission of 
the SARS-CoV-2 virus to guide the conduct of the 
communities we wanted to train.
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Empower to Protect: Service-Learning 
Project

Background

● Teachers and students created and implemented virtual 
trainings on COVID-19 in health institutions and universities.

● Training activities were co-planned by teachers and students, 
appropriate to each institution and target population of the 
sessions.

● The focus was in the elderly, more specifically in nursing 
homes because they were high-risk population.
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Empower to Protect: Service-Learning 
ProjectBackground

● The return to the face-to-face: Soon other institutions started 
asking to help them in the preparation of their human 
resources (Day nurseries, kindergartens, Schools, University, 
…).

● The sessions were virtual, which allowed the project to reach 
institutions outside Lisbon.
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Empower to Protect: Service-Learning 
Project

Background

● The sessions last approximately one hour and cover:

○ Introduction to COVID-19, 

○ Hand hygiene, 

○ Personal protective equipment, 

○ Safe working environment and

○ Being a professional/ Being a student. 
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Empower to Protect: Service-Learning 
ProjectRoute

● First training took place on May 12- 
we trained 24 direct action helpers 
in a nursing home with 80 elderly.

● First month: we had already trained more than 130 professionals in 
the social sector.

● The institutions we had already trained, - From March, nursing 
homes, started to ask for training again. 

●  Currently in each session there are 3 students and 1 teacher.
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Empower to Protect: Service-Learning 
Project

Route

● Being able to collaborate also with our institution (Universidade 

Católica Portuguesa) was a very important experience. We trained 

the academic community (teachers, collaborators and students) 

of the various campus.
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Empower to Protect and the Community

Needs which the Project Aims to Address

● The relationship with the target community developed a fraternal and 

cooperative relationship.

● The proximity of academy to the community and the reflective practice 

inherent to the development of competences through lived experience, 
harmoniously integrate this project within service-learning principles of 
social responsibility.

● The relationships based on equality, feelings of affection towards others, 

civic relationship between strangers and ideals of justice.
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Development of Transversal Competence

● Academic Level: Organization, communication, analytical skills, 

autonomous learning, entrepreneurial spirit, creativity, teamwork, 

and ethical commitment.

● Values Education: Honesty, emphaty, fraternity and cooperation.

● Understand the needs of the community and how to intervene to 

empower the target population

● Teachers.

● Institutions.
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Future Perspective

● Continue training in different contexts;

● Training on other health needs to 

 protect the most vulnerable;

● Continue to investigate:

○ Content Analysis;

○ Scoping Review.

Make a difference in the lives of others and develop ourselves as 

individuals through the service-learning experience
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