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Closing reflections on Uniservitate 

Uniservitate has been an opportunity for solidarity in service-learning like no other. It 

has also been an opportunity for solidarity in Catholic Higher Education like no other. 

This solidarity became so important during the pandemic, and in many ways was 

serendipitous.  

One of my reflections is that it became fascinating for me to learn about so many 

institutions’ service-learning in many different national, socio-cultural, political, and 

educational contexts. As we learned more about the different stages of the 

institutionalisation journey, and reflected on this in a contextually considered way, this 

has created spaces for understanding our own contexts more richly through comparison 

and exploration. This truly is a gift!  

Uniservitate has also opened us up to a global community of academics and 

practitioners who are passionate about the transformational power of service-learning. 

Essentially, we have become, and continue to be each other’s ‘global cheer squad’! This 

is in opposition to being in competition, which sadly reflects much of higher education 

domestically and globally. In Uniservitate we have focussed on knowledge exchange, 

collaboration, and being each other’s cheer squad. I must say, it is very refreshing! 

From an Australian Catholic University perspective, Uniservitate has been a great 

learning piece, but also a great strategic and political piece. This is a Catholic program, 

for Catholic universities that has endorsement from Pope Francis. It appeals to our 

mission and identity in a profound way. It also adds a certain legitimacy to when the 

passionate Service-learning staff at ACU are pushing or greater institutionalisation and 

the raising of standards.  

It has also been a great opportunity for us to critically analyse, and re-analyse, the what, 

where, why, how, and who, of our service-learning.  

In summary, involvement has been transformational for us, but at the same time, that 

transformation has only just begun!  

 

Closing reflections on the Symposium 

In many ways, I feel like the III Global Symposium has been a wonderful capstone on this 

phase of Uniservitate, however, the journey I am sure will not end here.  

In linking to my presentation on technology and integral ecology earlier today, we 

humans are social and physical, experiential beings. The years of the pandemic have 



been hard on us all. There has been a certain magic in us coming together physically 

over the course of this week that is in harmony with who we are as beings. I don’t know 

about you; however I have been yearning for this time together, with colleagues we 

have been working with for several years, yet, in many cases never met in person. I 

remember embracing Maria Rosa a couple of days ago, and it felt like we were long lost 

friends, but had never met! It’s a strange but wonderful feeling. In many ways, there has 

been both a healing in this time together and an affirmation that this is something we 

must do regularly. Although online technology has revolutionalised our world, we 

cannot discount the value of being together in-person.  

Some themes that have come through for me in this symposium is that the way we do 

service-learning is critical if is to achieve its lofty aims and also to be in-keeping with the 

7 commitments of the Global Compact on Education. In particular, our encounter with 

community should be in a manner that affirms the dignity (i.e., worth) of those we work 

with. We all understand this in a conceptual sense; however, it is harder to enact in a 

practical sense. Barbara Mcrabb expressed it best this week I think. It takes both 

solidarity and a level of subsidiarity and humility to enable service-learning that is non-

hierarchical and honours the strengths and gifts of the community we are working with. 

We need to be as far away from a top-down, deficit-based, charitable approach as 

possible. This takes time, work, and true engagement. I would also like to see more of a 

focus on Subsidiarity as a CST principle related to Service-learning, and Catholic Social 

Thought in general for Service-learning.  

To do the above, of course we know we need the institutional structures and enablers. 

Andrew Furco’s work on institutionalisation becomes critical here, and that we continue 

to sharpen our ability to critically analyse what is happening in our own institutions, and 

then effect change through advocacy, inspiration, and a little perspiration. In future 

iterations of global symposia, I would like to see more discussion on advocacy for 

institutionalisation also.  

I am again reminded about the opportunity and responsibility we have to our students 

and the community. What a privilege we have to further this work. It deserves our best 

efforts! 

Finally, much of our personal and professional lives is about timing. When you are 

listening to the signs around you, and you are reflective, appropriate timing becomes 

easier. I believe Uniservitate has been so enjoyable and easy to engage in because the 

timing is right. Although the world is in some turmoil, I believe we are on the precipice 

of substantial positive change as we grapple with the challenges of the modern age.  

In reading the signs, we have a powerful global compact on education with some 

profound, succinct, yet complete series of commitments and supporting documents. To 

add to this, we have a growing global network of Service-learning practitioners in 

Catholic Higher Education. We have the support of the Pope Francis to, in his words, 

‘continue to make mischief in education’! 
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We have more power to communicate, collaborate, and facilitate than ever before. We 

have more license to be innovative because we simply must in order to keep up with this 

rapidly changing world, and of course, we have the youth! Some of its finest we have 

heard from in these last few days and this has me walking away with belief, hope, and 

enthusiasm to play my part. I know that I have brothers and sisters all over the world 

who will be doing this same. Grazie Tutti!  

 


